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When advertising a van, pickup, minibus or other LCV on Auto Trader you may 
receive a ‘vehicle rejected due to VAT status as light commercial vehicle’ error 
message. 
 
 
 
 
 
 
 
 
To resolve this, navigate to the vehicle details within Click Dealer and click into the 
‘Sale’ tab. 
 
Here you will find the ‘DE Category’; ensure this is select as ‘LCV’: 
 
 
 
 
 
 
 
Once you have done this, please ensure you click ‘Update Vehicle’ to save the 
changes. 
 
For any pickup style vehicles or minibuses, these class as crossover vehicles and 
will show in both car and van results on Auto Trader. 
 
To ensure this maps correctly, navigate to the vehicle details within Click Dealer 
and ensure that the ‘Variant/Description’ contains something to the eect of 
‘MPV’ or ‘Minibus’: 
 
 
 
 


