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When you have logged
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How to check if a review request has been sent in the Feefo Hub

This will take you to the ‘Manage Feedback Requests’
page, which allows you to check if a feedback request
has been sent, view the request and even resend it.
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How to check if a review request has been sent in the Feefo Hub

You will need to adjust the date range in
the top right-hand corner of the screen to
the date your feedback request was sent.
Once you've done this, click ‘Apply’.
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How to check if a review request has been sent in the Feefo Hub

Next, change the ‘Status’ field to 'Sent’
and click ‘Search feedback requests'.
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How to check if a review request has been sent in the Feefo Hub

The request that you're From here, you can use
looking for will display here. the ‘Actions’ drop-
down, to resend another
email to this specific
customer to ask them to
v (omv ] (2 v ] [[ommv ] [ Foucksuen v leave a review for your
dealership.
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